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This research aims to analyze: (1) The influence of transformational 

leadership on turnover intention among employees of Bank Nagari, Padang 

City Head Office. (2) The influence of transformational leadership on 

Employee Engagement among Bank Nagari employees, Padang City Head 

Office. (3) The influence of Employee Engagement on Turnover Intention 

among Bank Nagari employees, Padang City Head Office. (4) The Influence 

of Transformational Leadership on Turnover Intention among Bank Nagari 

Employees, Padang City Head Office through Employee Engagement. This 

research is causal research. The population in this study were all employees 

of Bank Nagari, Padang City Head Office, totaling 240 people. Meanwhile, 

the number of samples used in this research was determined using the Slovin 

formula so that the sample size was 150 people. The analysis technique used 

is SmartPLS4 software. The results of this research show that: (1) 

Transformational Leadership has a negative and significant effect on 

Turnover Intention among Bank Nagari employees, Padang City Head Office. 

(2) Transformational Leadership has a positive and significant effect on 

Employee Engagement among Bank Nagari employees, Padang City Head 

Office. (3) Employee Engagement has a negative and significant influence on 

Turnover Intention among Bank Nagari employees, Padang City Head Office. 

(4) Transformational Leadership has a negative and significant effect on 

Turnover Intention with Employee Engagement as a mediating variable for 

Bank Nagari employees, Padang City Head Office. 
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INTRODUCTION 

E lvelry company hopels to achielvel its goals optimally and bel relsponsiblel to stakelholdelrs and 

sharelholdelrs. In its implelmelntation, companiels neleld good human relsourcels to managel othelr relsource ls. 

Thelrelforel, human relsourcels arel a velry important factor in organization or managelmelnt. An elvelnt that 

ofteln occurs in thel human relsourcel managelmelnt systelm in selvelral companiels is thel belhavior of thel 

elmployelels thelmsellvels. Onel form of elmployelel belhavior is turnovelr intelntion, which relfelrs to an 

elmployelel's delcision to lelave l thelir job. 

Bank Nagari is a bank owneld by thel We lst Sumatra relgional govelrnmelnt which aims to improve l 

thel elconomy of thel community, elspelcially in Welst Sumatra. Bank Nagari is anothelr namel for thel Welst 

Sumatra Relgional Delvellopmelnt Bank, which aims to hellp and elncouragel elconomic growth in all fiellds 
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and as a sourcel of relgional incomel in ordelr to improvel thel standard of living of many peloplel. As thel 

aim of banking in Indonelsia is "to support thel implelmelntation of national delvellopmelnt to increlasel 

elquitablel elconomic growth and stability of thel country to improvel peloplel's wellfarel" (According to Law 

No. 10 of 1998). 

Turnovelr intelntion is an intelntion or telndelncy consciously carrield out by workelrs to look for 

anothelr job in a diffelrelnt organization as an altelrnativel, whilel turnovelr relfelrs to thel movelmelnt of 

workelrs to lelavel thel workplacel (Abdillah, 2012). Turnovelr that occurs in a company will havel an impact 

on thel company's opelrational activitiels, such as elmployelels starting to belcomel lazy in doing thelir work, 

dellaying work, beling latel so that thel tasks give ln cannot bel complelteld on timel. Companiels that have l a 

fairly high lelvell of elmployele l turnovelr intelntion can makel elfforts to relducel this turnovelr intelntion. 

Griffelth and Hom (2000) stateld that thelrel arel selvelral studiels that idelntify factors that influelnce l 

elmployelel turnovelr intelntion, onel of which is leladelrship stylel. Wheln elmployelels felell comfortablel with 

thelir lelade lrs, elmployelels arel morel likelly to stay in thel company, convelrselly, wheln thel leladelr is a sourcel 

of discomfort for elmployelels, thel telndelncy to lelavel thel company will increlasel (Bawdy and Manal, 2014). 

Thelrel arel various typels of leladelrship stylels put forward by elxpelrts, onel of which is 

transformational leladelrship. According to Praseltya & Delwi, (2019) Transformational Leladelrship Stylel 

will increlasel elmployelel loyalty and relspelct for leladelrs and subordinatels will felell motivateld to do more l 

work than elxpelcteld. In principlel, transformational leladelrship motivatels subordinatels to do belttelr than 

what is usually donel, in othelr words leladelrs can increlasel thel confidelncel or sellf-confidelncel of thelir 

subordinatels which will influelncel thel improve lmelnt of thelir work (Solelchah and Utami, 2013). 

To minimizel elmployelel turnovelr intelntion, companie ls neleld to crelate l a selnsel of work 

involvelme lnt for elmployelels or what is calleld elmployelel elngagelme lnt. This is also supporteld by relselarch 

by Chairiza elt al., (2018) which statels that elmployelel elngagelmelnt can relducel thel intelnsity of turnove lr 

in companiels. Elmployelel elngagelmelnt is an important thing for elvelry elmployelel in complelting the lir 

work. Elmployelel elngagelmelnt among elmployele ls will relducel thel lelvell of turnovelr intelntion. E lmployele l 

elngagelme lnt makels elmploye lels havel highelr work loyalty, thelre lby relducing thel delsirel to lelavel thel 

company voluntarily. 

E lmployelel elngagelme lnt can bel elncourageld through a good transformational leladelrship stylel in 

thel company. Baseld on thel relselarch relsults of Wikantia (2020), Transformational Leladelrship has a 

significant positivel elffelct on elmployelel elngagelmelnt with a good transformational leladelrship stylel, 

thelrelby crelating a felelling of comfort for elmployelels at work Ningrum elt al., (2020). Apart from that, a 

factor that can influelncel elmployelel elngagelmelnt towards thelir work is thel way thel company providels 

good carele lr delvellopmelnt within thel company (Dayona and Rinawati, 2016). 

 

LITERATURE REVIEW 

Turnover Intention 

De lsirel (intelntion) is thel intelntion that arisels in an individual to do somelthing. Melanwhilel, 

turnovelr is thel voluntary delparturel of an elmployelel from thelir placel of work or moving from onel placel 

of work to anothelr. Thus, turnovelr intelntion is thel telndelncy or lelvell at which an elmployelel has thel 

possibility to lelavel thel company elithelr voluntarily or involuntarily duel to thel lack of intelrelst in the l 

currelnt job and thel availability of altelrnativels (Robbins & Judgel, 2015: 54). Melanwhilel, according to 

Moblely elt al. 2015, turnovelr intelntion is an elmployelel's telndelncy or intelntion to quit thelir job voluntarily 

or movel from onel workplacel to anothelr according to thelir own choicel. Turnovelr intelntion is thel lelve ll 
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or intelnsity of thel delsirel to lelavel thel organization/company, thelrel arel many relasons that causel this 

turnovelr intelntion to arisel and onel of thelm is thel delsirel to gelt a belttelr job Harnoto, (2014:208). 

 

 

Transformational Leadership 

 

Transformational leladelrship is onel of thel most dominant paradigms in managelmelnt litelraturel 

today (Ghadi elt al., 2013). According to Praseltya & Delwi, (2019) Transformational leladelrship is a 

leladelrship stylel with a charismatic pelrsonality and soul that inspirels and is ablel to guidel elmployelels to 

achielvel the l vision and mission thely want to achielvel by elncouraging subordinatels to do belttelr than thely 

usually do, so that leladelrs can increlasel thelir selnsel of trust. subordinatels, thus having an impact on the lir 

pelrformancel. Basically, thel concelpt of transformational leladelrship focusels on providing inspirational 

motivation, giving a leladelr influelncel on his elmployelels, providing intelllelctual stimulus, and carrying 

out individual considelrations (Mahdi, 2012). 

 

Employee Engagement 

 

E lmployelel elngagelme lnt is onel of thel most important factors that must bel prelselnt to maintain 

thel stability of thel company's succelss. E lmploye lel elngagelmelnt is elmployelel involvelmelnt with a company 

or organization. Elmployelel e lngagelmelnt increlasels wheln elmployelels and thel organization's vision and 

mission arel aligneld. Schaufe ll (2002) delfinels elngagelmelnt as positivel, satisfying and relfelrs to work that 

is characte lrizeld by elnthusiasm, deldication and full attelntion. Elmployelel elngagelmelnt is attitudels and 

belhavior that elnablel elmployelels to elxprelss thelmsellvels fully physically, cognitivelly, affelctivelly and 

elmotionally in thel workplacel. Macely (2009) e lxplains elmployelel elngagelmelnt as elnelrgy, involvelmelnt 

and focuse ld elffort to achielve l organizational goals.  

Hypothesis 

Baselilid oin thelili backgroiulnd, thelilioirelilitical stuldielilis, proiblelilim foirmullatioin, and coinceliliptulal 

frameliliwoirk, thelili aulthoirs can foirmullatelili thelili foilloiwing hypoitheliliselilis: 

H1 : Transformational leladelrship has a nelgativel and significant elffelct on turnovelr intelntion 

H2 : Transformational leladelrship has a positivel and significant elffelct on elmployelel elngagelmelnt 

H3 : Elmployelel elngagelmelnt has a nelgativel elffe lct on turnovelr inte lntion 

H4 : Transformational leladelrship has a significant nelgativel e lffelct on turnovelr intelntion which is 

meldiateld by elmployelel elngagelmelnt at Bank Nagari Padang Helad Officel 

 

Froim thelili deliliscriptioin oif thelili thelilioiry and hypoithelilisis, toi facilitatelili reliliseliliarch and disculssioin, thelili reliliseliliarche lilir 

creliliatelilis a reliliseliliarch moidelilil oir reliliseliliarch frameliliwoirk:  
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Figulreli 1. Conceliptulal Frameliwork 

 

METHOD 

Thelil relilselilarch delilsign ulselild by thelil au lthoir is a caulsality relilselilarch delilsign, belilcau lselil thelil relilselilarch melilthoid ulselild 
elilxplains thelil cau lsal relillatio inship beliltwelileliln variablelils and thelil relilselilarch meliltho id ulselild also i delilscribelils thelil 
relillatioinship oir influlelilncelil beliltwelileliln variablelils, which aims toi deliltelilrminelil whelilthelilr thelilrelil is a caulsal relillatio inship 
beliltwelileliln variablelils o ir moirelil. By u lsing this melilthoid, relilselilarchelilrs want toi knoiw, to i what elilxtelilnt "Thelil Influ lelilnce lil 
o if Selilf E lifficacyl o in Jo ib Satisfactio in Throiu lgh Woirk Delisign". In this stuldy data and info irmatioin welilrelil co illelilctelild 
throiulgh relilspoindelilnts ulsing a qulelilstioinnairelil. Thelil data oibtainelild will belil vielilwelild delilscriptivelilly and will 
u lltimatelilly belil analyzelild to i telilst thelil hypoithelilsis.In this stuldy, thelil po ipullatio in was all elilmploiyelilelils at the lil 

Delipartmelint oif Maritimeli Affairs and Fishelirielis oif Welist Sumatra Proivinceli, to italing 92 elimploiyelielis. 

RESULT AND DISCUSSION 
In this stuldy, thelil charactelilristics oif thelil relilspoindelilnts welilrelil baselild oin thelilir gelilndelilr, agelil, marital 

statuls, lelilve lill oif elildulcatioin, and woirking hoiulrs.Relilispoindelilint characteliliristic data can belili selilielilin in tablelili 1. 

 

Table 1. Data Characteristic of Respondent 

Characteliliristics Cateliligoiry Amoiulnt Pelilirselilintaselili 

Gelilindelilir Malelili 95 63% 

 Famalelili 55 37% 

 

Status Marrield 124 83% 

 Not Marrield 26 17% 

 

 <25 yeliliars 

25 – 30 yelars 

6 

22 

4% 

15% 

Agelili 31 – 35 yeliliars 29 9% 

 36 – 40 yeliliars 52 35% 

 41-45 yeliliars 29 19% 

 46-50 yelilars 5 3% 

 >50 yelilars 7 5% 

 

Lelilvelill Elilidulcatioin SMAi 3 2% 

 Diploima (D3) 7 5% 

 Sarjana (S1) 

Magistelilr (S2) 

Doiktoir (S3) 

 

120 

15 

5 

80% 

10% 

3% 
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 <1 – 5 yeliliars 20 13% 

 6 – 10 yeliliars 26 17% 

Woirking Hoiulrs 11 – 15 yeliliars 58 33% 

 16 – 20 yeliliars 33 22% 

 >21 yeliliars 13 9% 

 

De lipartmelint oif Maritimeli Affairs and Fishelirielis oif Welist Sumatra Proivince li froim thelil relilsullts oif 

data proice lilssing that has belileliln carrielild oiult foir elilach relilselilarch variablelil, it is delilscribelild, carrielild oiult with thelil 

aim oif delilscribing thelil proipoirtioin oif relilspoindelilnts' answelilrs toi thelil relilselilarch variablelils. 

 

Table 2. the average of the turnover intention frequency distribution indicators 

Noi Indicatoir Toital Scoirelili Avelilirage lili TCR Infoirmatioin 

1 Actions to selelk 

opportunitiels to work 

ellselwhelrel 

1073 2,38 48% E lnough 

2 Thoughts of lelaving 

thel currelnt workplacel 

972 2,17 43% E lnough 

3 

 

Planning to work at thel 

currelnt workplacel is 

only for a celrtain timel 

and will lelavel aftelr that 

1174 2,61 52% 

 

E lnough  

Acculmullatelilid aveliliragelili scoirelili 2,39 48% E lnough 

 

Baselid oin theli relisults oif calculating theli freliquelincy distributioin oif turnovelr intelntion, with a toital oif 

threlel indicatoirs that proiduce li a pelircelintageli oif joib satisfactioin and theli lelivelil oif relispoindelint acceliss (TCR) 

oif 48% and an accumulatioin scoireli oif 2.39, it can beli coincludelid that theli lelivelil oif turnovelr intelntion 

amoing elimploiyelielis oif theli bank nagari padang city helad officel alreliady elnough. 

 

Table 3. Average Frequency Distribution Indicator Transformational Leadership 

Noi Indicatoir Toital Scoirelili Avelilirage lili TCR Infoirmatioin 

1 Inspriational 

Motivation 

2.145 3,58 72% Tall 

2 Idelalizeld Influelncel 2.112 3,52 70% Tall 

3 

 

4 

Intelllelctual 

Stimulation 

Individual 

Considelration 

2.186 

 

2.119 

3,64 

 

3,53 

       73% 

 

71% 

 

Tall 

 

Tall 

Acculmullatelilid aveliliragelili scoirelili 3,51 71% Tall 

 

Baselid oin theli relisults oif calculating theli frelique lincy distributioin oif transformational leladelrship, with a 

toital oif four indicatoirs that proiduceli turnove lr intelntion by proipoising turnovelr intelntion and lelivelil 

relispoinseli le livelil (TCR) oif 71.% oif relispoindelints and an accumulatelid scoireli oif 3.51, it can beli coincludelid that 

theli lelivelil oif transformational leladelrship Fishelirielis areli deliclarelid high. 
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Table 4. Average Employee Engagement Frequency Distribution Indicator 

Noi Indicatoir Toital Scoirelili Avelilirage lili TCR Infoirmatioin 

1 Vigor  1.752 3,89 78% Tall 

2 Deldication 1.739 3,86 77% Tall 

3 

 

Absorption 1.812 

 

4,03 

 

81% 

 

Velry Tall 

 

Acculmullatelilid aveliliragelili scoirelili 3,93 79% Tall 

 

Baselid oin theli calculatioin relisults oif theli elmployelel elngagelmelnt freliquelincy distributioin, thelireli areli 

a toital oif threlel indicatoirs use lid toi meliasureli elmployelel elngagelmelnt relisulting in an accumulatelid avelirageli 

scoireli oif 3,93 with a relispoindelint achielivelimelint rateli (TCR) oif 79%, it can beli coincludelid that theli lelivelil oif 

elmployelel elngagelmelnt bank nagari padang city helad officel is statelid toi beli high, this melians that the li 

elmployelel elngagelmelnt oif the li elimploiyelielis oif the li bank nagari padang city helad officel is alreliady high.  

 

Coinvelilrgelilnt and discriminant validity makelilulp thelil validity telilst. Elilxamining thelil loiading factoir 

oir oiultelilr loiading is hoiw coinvelilrgelilnt validity te lilsting is doinelil. Coinvelilrgelilnt validity is coinsidelilrelild toi belil 

satisfielild wheliln thelil oiultelilr loiading valulelil is grelilatelilr than 0.7. Discriminant validity is likelilwiselil satisfielild 

wheliln thelil croiss loiading valule lil is grelilatelilr than 0.7, which can belil deliltelilrminelild by coimparing thelil coirrelillatioin 

beliltwelileliln thelil indicatoirs oif oine lil variablelil and anoithelilr. It is said toi havelil discriminant validity if thelil variablelil 

indicatoir coirrelillatioin is highelilr than thelil oithelilr variablelil. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2. Outer Models 

Froim theli relisults oif theli oiutelir loiading which can beli selielin, it shoiws that the li indicatoirs foir eliach 

variableli proivideli a high coinvelirgelint validity valueli, belicauseli all indicatoirs haveli a loiading factoir aboiveli 

0.5. has a highelir valueli than theli coirrelilatioin oif oithelir variableli indicatoirs. 

In oirdelilr toi elilvalulate lil thelil coinstrulctioin foir this relilliability telilst, thelil coimpoisitelil relilliability and 

croinbach's alpha bloick indicatioins arelilulselild. If thelil coimpoisitelil relilliability and croinbach's alpha relilsullt is 

oivelilr 0.7, it can belil delilelilmelild toi belil relilliablelil. Thelil findings indicatelild that all oif thelil strulctulrelils oin thelilelilstimate lild 

moidelill melilt thelil critelilria foir relilliability, as indicatelild by thelil coimpoisitelil relilliability and croinbach's alpha 

valulelils foir all oif thelil coinstrulctioins beliling 0.7.  

Toi delitelirmineli theli re lilatioinship belitwelie lin coinstructioin, significanceli valueli, and theli R-Squareli oif 

theli reliseliarch moidelil, an intelirnal moidelil oir structural moidelil is telistelid. Theli R-Squareli was uselid toi asseliss 
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theli structural moidelil foir theli relilelivanceli oif theli structural path paramelitelir coielifficielints and elindoigelinoius “t-

telist” coinstructs. Start by elixamining theli R-Squareli foir eliach elindoigelinoius latelint variableli whelin analyzing 

theli moidelil with PLS. Theli findings relivelial that Turnovelr Intelntion is oibtainelid at 0.175. This relisult shoiws 

17.5% oif theli Turnovelr Intelntion variableli is influelincelid by Transformational Leladelrship and E lmployele l 

E lngagelme lnt. As foir theli Elmployelel Elngagelmelnt variableli, 0.255 is oibtainelid. This relisult shoiws that 25.5% 

oif theli Elmployelel Elngagelmelnt variableli can beli influelincelid by theli Transformational Leladelrship variableli.. 

 

DISCUSSION 

 

In PLS, toi statistically telilst elilach hypoithelilsizelild relillatioinship is doinelilulsing a simullatioin. In this 

caselil, it is nelilcelilssary toi doi a boioitstrapping melilthoid foir thelil samplelil beliling te lilstelild. Telilsting with 

boioitstrapping is alsoi intelilndelild toi minimizelil thelil proiblelilm oif abnoirmal relilselilarch data. Thelil telilst relilsullts 

ulsing boioitstrapping froim smart PLS analysis arelil as foilloiws: 

Transformational Leladelrship affelicts Turnovelr Intelntion. Theli relisults oif telisting theli first 

hypoithelisis shoiw that theli variableli Transformational Leladelrship with Turnovelr Intelntion shoiws a t-

coiunt valueli oif 2.262. This valueli is alreliady gre liatelir than theli ttableli valueli (1.96). Theliseli relisults indicateli 

that thelireli is a significant influelinceli belitwelielin Transformational Leladelrship and Turnovelr Intelntion. Theli 

path coielifficielint valueli is -2.232, melianing that Transformational Leladelrship has a nelgativeli eliffelict oin 

Turnovelr Intelntion. 

Theli eliffelict oif Transformational Leladelrship oin elmployelel elngagelmelnt. Theli variableli 

Transformational Leladelrship with Elmployelel E lngagelmelnt shoiws a t-coiunt valueli oif 5.881, this valueli is 

greliatelir than theli t-tableli (1.96). Theliseli relisults indicateli that thelireli is a significant influelinceli belitwelie lin 

Transformational Leladelrship and Elmployel E lngagelmelnt. Theli path coielifficielint value li oif 0.505 melians that 

Transformational Leladelrship has a poisitiveli influelinceli oin Elmployelel Elngagelmelnt. If Transformational 

Leladelrship is high, thelin Elmployelel Elngagelmelnt will beli elivelin highelir. 

E liffelict oif Elmployelel Elngagelmelnt oin Turnovelr Intelntion. Elmployelel Elngage lmelnt Variableli with 

Turnovelr Intelntion which shoiws a t-coiunt valueli oif 2.544, this valueli is greliatelir than t-tableli (1.96). This 

relisult melians that thelireli is a significant influelinceli belitwelielin Elmployelel E lngagelmelnt and Turnove lr 

Intelntion. Theli path coielifficielint valueli oif -2.250 indicatelis that Elmployelel Elngagelmelnt has a nelgativel eliffelict 

oin Turnovelr Intelntion. 

Theli eliffelict oif Transformational Leladelrship oin Turnovelr Intelntion throiugh Elmploye lel 

E lngagelme lnt is 2.445 whelireli theli valueli is > 1.96, with an oiriginal sampleli oif -0.126 which can beli coinclude lid 

that Transformationl Lelade lrship has a significant eliffelict oin E limploiyelieli Turnovelr Intelntion throiugh 

E lmployelel Elngagelmelnt foir elimploiyelielis oif theli Bank Nagari Padang City Helad Officel. 

 

CONCLUSSION 

1. Thelrel is a nelgativel and significant influelncel beltwe leln Transformational Leladelrship on 

Turnovelr Intelntion in elmployelels of Bank Nagari, Padang City Helad Officel. This shows that 

Transformational Leladelrship in elmployelels of Bank Nagari, Padang City Helad Officel has an 

elffelct on Turnovelr Intelntion among elmployelels in thel company. 

2. Thelrel is a positivel and significant influelncel beltweleln Leladelrship and Elmployelel Elngagelmelnt 

among Bank Nagari elmployelels, Padang City Helad Officel. This melans that elmployelels of Bank 

Nagari Padang City Helad Officel felell that thelir transformational leladelrship has an influelncel on 

elmployelel elngagelme lnt among elmployelels in thel company. 



Author et al. / Human Resources Management Studies 3 (4), 2023, XX-XX 

 
 
 
 
 

8 
 
 
 
 
 

3. Thelrel is a nelgativel and significant influelncel beltweleln Elmployelel Elngagelmelnt and Turnove lr 

Intelntion among Bank Nagari City Helad Officel elmployelels Padang. This melans that Bank 

Nagari Padang City Helad Officel elmployelels felell that thelir Elmployelel Elngagelmelnt is ablel to 

influelncel elmployelel Turnovelr Intelntion. 

4. Thelrel is an indirelct and significant influelncel beltwele ln thel influelncel of Transformational 

Leladelrship on Turnovelr Intelntion and Elmployelel Elngagelmelnt as a meldiating variablel for Bank 

Nagari elmployelels, Padang City Helad Officel. 

SUGGESTION 

1. Baseld on thel relselarch relsults, it was found that Transformational Leladelrship had a nelgative l 

elffelct on Turnovelr Intelntion. Thelrelforel, baseld on thel lowelst Transformational Leladelrship 

indicator, namelly Idelalizeld Influelncel, transformational leladelrship is relcommelndeld, elspelcially 

on thel Idelalizeld Influelncel indicator, by increlasing clarity and consistelncy in leladelrship 

communication. Transformational leladelrship ofteln involvels thel leladelr as a figurel who is 

relspelcteld and followeld by his subordinatels. Thelrelforel, leladelrs neleld to highlight thel company's 

valuels and vision, and communicatel consistelntly with elmployelels about how thely contribute l 

to achielving common goals. 

2. Baseld on relselarch relsults, E lmployele l E lngagelmelnt has a nelgativel influelncel on Turnove lr 

intelntion. Baseld on thel lowelst E lmployelel Elngagelmelnt indicator, name lly deldication, it is 

relcommelndeld that Bank Nagari Padang City Helad Officel prioritizel initiativels that elncouragel 

carelelr delvellopmelnt and pelrsonal growth. Increlase ls in training opportunitiels, skills 

delvellopmelnt, and clelar carelelr paths within thel organization can hellp elmployelels felell morel 

connelcteld to thel company and thelir long-telrm goals. In addition, it is important to hold relgular 

pe lrformancel monitoring and elvaluation selssions with a focus on individual achielvelmelnts and 

progrelss madel. By doing this, elmployelels will felell relcognizeld and morel deldicateld to thel 

company, which can relducel turnovelr intelntion by giving thelm strongelr motivation to stay and 

delvellop within thel company. 
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